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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

1 am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

. 

PLQauLQt Directnrs 

Libby Howell, President 
Sabrina Mmeo-OConnell, Secretaq 
Dorothy E. Andrews. Treasurer 

Mary Buth 
RUSS Feldeisen I1 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy 

. Americans with Disabilities 
Act Consultation . Consultation for Businesses 

* Consumer Directed 
Personal Assisting Program . Deaf Services & Suppoll . Independent Living Center, 

. Independent Living Skills . Information and Referral . Job Coaching 

.Outreach . Peer Advocacy 
* RecreationILeisure 
.Social Security 8 Benefits 

Advisement . Technology Resource 
Center with Loan Closet . Transition Services1 
Students. Young Adults 

.Traumatic Brain Injury 
Support, Mentoring, 
Services 

non-residential 

samite 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (Ry) 
(607) 733-0180 (fax) 

QutEacb 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell, NY 14643 
(607) 324-4271 
by appointment 

For more than 25 years. AIM lndependenl Living Center (s rnas#oned to support an individuals 
ability 10 make independent choices through education. advocacy, information and referral 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 

' - Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technolbgy so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Board of Qimt~~ 
Libby Howell, President 

Dorothy E. Andrews. Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hulls 
Judy Northrop 
Paul ROSSi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

Sabrina MineoO'Connell. Secretar) 

. Advocacy 

.Americans with Disabilities 
Act Consultation 

* Consultation for Businesses 
* Consumer Directed 

Personal Assisting Program 
. Deaf Services 8 Supporl . Independent Living Center, 

. Independent Living Skills . Information and Referral 

.Job Coaching . Outreach . Peer Advocacy . RecreationILeisure . Social Security 8 Benefits 
Advisement 

* Technology Resource 
Center with Loan Closet 

.Transition Services1 
Students. Young Adults 

.Traumatic Brain Injury 
Support. Mentoring, 
SeNlces 

non-residential 

i=adl@ 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 

(607) 733-0180 (fax) 
(607) 733-7764 (ny) 

cutE& 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Horneli. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM lndependenl Living Center is missioned to support an individual's 
ability to make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

BWUI of c!kxtQE 
Libby Howell. President 
Sabrina MmeoOConnell, Smetar) 
Dorothy E. Andrews. Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

.Advocacy . Americans with Disabilities 
Act Consultation . Consultation for Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services 8 Suppolr . Independent Living Center. 

9 Independent Living Skills . Information and Referral 
.Job Coaching . Outreach . Peer Advocacy . RecreationlLeiSure . Social Security 8 Benefits 

Advisement 
*Technology Resource 

Center with Loan Closet 
.Transition Serviced 

Students. Young Aduns . Traumatic Brain Injury 
Support, Mentoring. 
Services 

non-residential 

s&lMe 
650 Baldwin Street 
Elmira, NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (fly) 
(607) 733-0180 (fax) 

Ql!tma& 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Horneli NY 14843 
(607) 324-4271 
by appointment 

For more fhan ZSyears, AIM independenf Living Cenfer is missioned fo supporf an individual's 
ability to make independenf choices through educafion, advocacy, information and referral. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 

deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

-& 

Libby Howell, President 
Sabrina Mineo-OConnell, Seaeiab 
Dorothy E Andrews. Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

.Advocacy 

.Americans with Disabilities 
Ac1 Consultation . Consultation far Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services 8 Support . Independent Living Center. 

. Independent Living Skills . Information and Referral 

.Job Coaching . Outreach . Peer Advocacy . RecreationILeisure . Social Security 8 Benefits 
Advisement . Technology Resource 
Center with Loan Closet 

.Transition Services/ 
Students, Young Adults 

.Traumatic Brain Injury 
Suppori, Mentoring, 
Services 

non- residential 

EiaiSMe 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3716 (voice) 
(607) 733-7764 (ttv) 
(607) 733-0180 (fax) 

!ameach 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartrnenrs 
Hornell, NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years. AIM Independent Living Center is missioned to support an individual's 
ability to make independent choices through education, advocacy, information and referral. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way.in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpretersfor VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Bwrd of D i r e  

Libby Howell, President 
Sabrina Mineo-OCannell. Secreta! 
Dorothy E. Andrews. Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Huts 
Judy Notthrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy 

.Americans with Disabilities 
Act Consultation . Consultation for Businesses 

.Consumer Directed 
Personal Assisting Program . Deaf Services & Support . Independent Living Center, 

. Independent Living Skills . Information and Referral 
*Job Coaching 
.Outreach . Peer Advocacy . RecreationILeisure . Social Security & Benefits 

Advisement . Technology Resource 
Center with Loan Closet . Transition Services1 
Students. Young Adults 

.Traumatic Brain Injury 
Support. Mentoring. 
Services 

non-residential 

Saiewe 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (ny) 
(607) 733-0180 (fax) 

Quma!a! 
117 East Steuben Street 
Bath NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Cenier is missioned to suppon an individual's 
ability io make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local. Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Bnsrd Qf UlEclQLS 

Libby Howell. President 
Sabrina Mmeo-OConnell. Secretan 
Dorothy E. Andrews, Treasurer 

Mary Buth 
Russ Feldeisen iI 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy 

.Americans with Disabilities 
Act Consultation 

' Consultalion for Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services 8 Support 

' Independent living Center. 

. Independent living Skills . Information and Referral 
'Job Coaching 
'Outreach . Peer Advocacy . Recreationtleisure 
.Social Security & Benefits 

Advisement 
.Technology Resource 

Center with loan Closet . Transition Services1 
Students, Young Adults . Traumatic Brain injury 
Support, Mentoring, 
Services 

non-residential 

siiwite 
650 Baldwin Street 
Elmira. NY 14901 
1607) 733-3718 ivoicei ~I 

is07j 733-7764 iny) 
(607) 733-0180 (fax) 

Qumacb 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Center is mssioned io support an individuals 
ability to make independenl choices through educatton, advocacy. information and reierral. 
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RE: CG Docket No. 03-123 FG”.;-iflAl~ROOM Mary Spisak 

Diane Executive Elizabeth Director DeMuth 
Dear Chairman Martin, Commissioners Adelstein. CODDS. McDowell. and . .  
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

’ Advocacy 
.Americans with Disabilities 

Act Consultation 
. Consultation for Businesses . Consumer Directed 

Personal Assisting Program 
. Deaf Services & Support 
. Independent Living Center, 

. Independent Living Skills . Information and Referral . Job Coaching 

.Outreach . Peer Advocacy . RecreationlLeisure . Social Security & Benefits 
Advisement 

.Technology Resource 
Center with Loan Closet . Transition Services1 
Students. Young Adults 

.Traumatic Brain Injury 
Support, Mentoring, 
Services 

non-residential 

SaWitQ 
650 Baidwin Street 
Eimira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

QUtLexh 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Horneil. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Center is missioned to support an individual‘s 
ability to make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionaily equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Judy Northrop 
Paul ROSS; 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

.Advocacy 

.Americans with Disabilities 
Act Consultation . Consultation for Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services B Suppon . Independent Living Center, 

. Independent Living Skills . Information and Referral . Job Coaching 

.Outreach . Peer Advocacy . RecreationiLeisure . Social Security 8 Benefits 
Advisement . Technology Resource 
Center with Loan Closet 

.Transition Services/ 
Students, Young Adults 

.Traumatic Brain Injury 
Support. Mentoring, 
Services 

non-residential 

s&ui& 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

Qu&e&l 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Center is missioned to support an individual's 
ability to make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

I ,  along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you 

Libby Howell, President 
Sabrina Mineo-D'Conneli, Secreta 
Dorothy E. Andrews. Treasurer 

Mary Buth 
RUSS Feldeisen II 
Carl Hults 
Judy Noiihrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy . Amencans with Disabilities 
Act Consultation . Consultation for Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services 8 Support . Independent Living Center, 

. Independent Living Skills . Information and Referral 

.Job Coaching 

.Outreach . Peer Advocacy . RecreationlLeisure . Social Security 8 Benefits 
Advisement 

.Technology Resource 
Center with Loan Closet 

.Transition Serviced 
Students, Young Adults 

.Traumatic Brain Injury 
Support, Mentoring. 
Services 

non-residential 

s&&ile 
650 Baidwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

QUkeach 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more lhan 25 years. AIM Independent Livmg Center is missioned 10 suppon an individuals 
ability to make independent choices lhrough education. advocacy. mformafton and referral 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters forVRS and the local Deaf communities - Improve 
sewice and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts, and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications sewice$. 

Th?nk you. 

Libhy Howell, President 
Sabrina Mineo-OConnell, Seerem 
Dorothy E. Andrews, Treasurer 

Mary Buth 
Russ Feldeisen iI 
Carl Hults 
Judy Notthrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

' Advocacy 
.Americans with Disabilities 

Act Consultation . Consultation for Businesses . Consumer Directed 
Personal Assisting Program 

. Deaf Services B Support . Independent Living Center, 

. Independent Living Skills . Information and Referral 

.Job Coaching . Outreach . Peer Advocacy 
9 RecreatiodLeisure . Social Security & Benefits 

Advisement 
.Technology Resource 

Center with Loan Closet . Transition Serviced 
Students. Young Adults 

.Traumatic Brain Injury 
Support, Mentoring, 
Services 

non-residential 

650 Baidwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(6071 733-7764 (ttv1 
i607) 733-0180 ifax) 

Q!&ea!% 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Horneil. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Cenier is missioned to support an individual's 
ability to make independeni choices through education. advocacx information and referral. 
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I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I ,  along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thankyou. ~ 

Board of D k W s  
Libby Howell. President 
Sabrina Mineo-OConnell. Secretary 
Dorothy E. Andrews, Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

.Advocacy 

.Americans with Disabilities 
Act Consultation . Consultation for Businesses . Consumer Directed 

* Deaf Services & Support . Independent Living Center, 

. Independent Living Shills 
' Information and Referral 
'Job Coaching . Outreach . Peer Advocacy 
* Recreationlleisure . Social Security & Benefits 

Advisement 
' Technology Resource 

Center with Loan Closet 
.Transition Services1 

Students, Young Adults 
'Traumatic Brain Injury 

Support. Mentoring, 
Sewices 

Personal Assisting Program 

non-residential 

satellita 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

1 1  7 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell, NY 14843 
(607) 324-4271 
by appointment 

For more lhan 25 years. AIM lndependenl Living Center IS misstoned lo supporf an individual's 
abifify lo make independenl choices lhrough education. advocacy, informalion and referral 
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RE CG Docket No 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and OtheF relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act'(ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Libby Howell, President 
Sabrina Minm-OConnell, Secretary 
Dorothy E. Andrews. Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hults 
Judy Northrop 
Paul RoSSi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

.Advocacy 

.Americans with Disabilities 
Act Consultation 

' Consultation for Businesses . Consumer Directed 
Personal Assisting Program . Deaf Services & Support . Independent Living Center, 

. Independent Living Skills . Information and Referral 

.Job Coaching . Outreach . Peer Advocacy . RecreationILeisure . Social Security & Benefits 
Advisement 

.Technology Resource 
Center with Loan Closet . Transition Services1 
Students, Young Adults 

.Traumatic Brain Injury 
Support. Mentoring, 
Services 

non-residential 

sawite 
650 Baldwin Street 
Elrnira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

!&tEa!a 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Center is missioned to support an individual's 
ability to make independent choices through education, advocacy, information and referral. 


